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Handling of Underpaid Mail Effective 1°' September 2016

Since 19™ April 2016, Hongkong Post has ceased to provide delivery of underpaid mail items. The
addressee now receives a notification card requiring payment of the surcharge and collection of the
mail must be made at a designated post office, delay in receiving underpaid mail is therefore
inevitable.

The Federation pays high concern on underpaid mail, and wish to remind Member Schools that it is
the responsibility of the sender to ensure that sufficient postage has been affixed to all postal mail.
Under such circumstances, with effect from 1% September 2016, the Federation will not accept
underpaid mail and no liability will be assumed for any underpaid items not collected from the Post
Office. All underpaid items will be return to the sender by Hongkong Post.

In case of enquiries, please contact the Secretariat office at 2711 9182 or 27112823.

Kelvin Chung
Secretary General
To : All member schools
Date: 24" August 2016
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This Federation has been granted for a Section 21 Licence of the Companies Ordinance (Cap.32), and is a Tax-Exempted organization under Section 88 of the Inland Revenue Ordinance (Cap.112)



